Phase II and III of the survey process

All SNF’s are well on their way to full implementation of Phase II of the updated survey process. This includes the foundation of all care and services be resident focused and includes the following:
	1) revision and renumbering of all survey tags
	2) update the survey process for all states that uses components of the QIS process. This includes a new resident roster (replaces the 802), updated critical element pathways for approximately 30 different care and service items, new entrance information requirements and beneficiary notice information.

New F tags, LTC Survey pathways, LTC survey FAQ’s, new survey process slide deck, survey resources,   matrix with instructions and procedure guide:

https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/GuidanceforLawsAndRegulations/Nursing-Homes.html
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	Area
	F tag
	Topic 
	Comments

	483.40
	740
	Behavioral health
	Assessment-mental, psychosocial, history of trauma, PTSD and dementia

	483.10
	574
	Contacts
	State and ombudsman contacts

	483.12
	608
	Reporting crimes
	Timelines and who to call

	482.15
	622
	Transfers/Discharges
	30 day notice-copy to ombudsman. Includes ER visits. 

	483.21
	655
	Baseline care plan
	Completed within 48 hours of admission. Summary to resident/other by day 21 or discharge

	483.35 and 483.70
	838
	Facility assessment
	Conduct and document. Resources needed to provide care on a day to day and in emergencies
Resident population versus facility resources

	483.45
	755
	Medical chart review
	Pharmacy DRR includes chart review with report to DON, Primary care MD and Medical Director

	483.45
	758
	Psychotropic medications
	PRN-limited to 14 days –MD with rationale and duration
PRN antipsychotics-limited to 14 days. MD visit and evaluation with rationale for continued use

	483.55
	790
	Lost/damaged dentures
	Referral to care within 3 days. Ability to eat/drink assessed during interim

	483.70 and 75
	865
	QAPI
	Provide program to surveyors

	483.80
	881
	Antibiotic stewardship
	Protocols and monitoring of antibiotic use

	483.90
	926
	Smoking policy
	P and P-how the facility manages smokers

	483.60
	
	Nutrition
	As linked to the facility assessment  and the role of the dietitian



Phase III
	Area
	F tag
	Topic
	Comments

	483.75
	865,866, 944
	QAPI data collection and monitoring and training
	Identification, reporting, investigation, analysis, prevention of adverse events, corrective actions
Education of staff on elements and goals of QAPI program

	483.85
	895, 946
	Compliance and ethics program and training
	Program in place with staff education

	483.95
	940,941,942, 943, 949
	Training-general- 
	Communication
Resident Rights, ANE, dementia management and behavioral health 

	483.12
	602, 603
	Coordination with QAPI-ANE
	ANE and seclusion

	483.21, .25 and .40
	699
	Trauma informed care
	Culturally competent trauma care based on individualized needs as part of the comprehensive care plan

	483.70
	837
	Governing body QAPI
	Responsible and accountable for QAPI program 

	483.80
	882, 945
	Infection preventionist qualification and role training
	Part time position
Education beyond 
Part of QA
Infection control training 

	483.90
	991
	Call light at bedside
	Present and functioning

	483.60
	
	Food and nutrition
	Dietitian role. 5 year implementation date



